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AGFIEEMENT WlT l - l  KRISHNA- IELE:NET PVT.  LTD.  FOR BUNDLI I ' JG OI ;ts-fi:L.r
MORILE CONNECTION WITH K:FI ISI . { I , IA I -EI . -ENET PVT. LTD.GSM I ]AI-A CA.RDI i

r f - i -  ̂ , . , r , \A,rn1{ is s igneci  orr  the 3,- l t rCay of .S.ad ' ,?011, by arrd between [ ]Fi ,qR/\ ' iI  l l l : '  c l  L j  l t i U l l l c l

S A N C I - { A R  N I G A M  L I I V I I T E D  a  c c r - t ' l p a n y  r e g i s t e r e d  u n d e r  t h e  C o m p a r r i e s  A c t  l : . 5 0
ha i r in ( : t  i t s  Reg is te red  and  Corpora r te  o f f i ce  a t  Bhara t  Sanchar  Bhar ,va t ' r .  l - i a r i s l r  C i ra r , - i r ' i l
f V l a l i r u r  l - a n e ,  J a n p a t h .  l r l e w  D e l h i  -  1 1 0 C 0 '  a c t i n g  t i r r " o u g l r  S h r i  A s l t t l t o s l t  G r ; 1 ; t : i  1
l \ r . l c l l .GM(PD-CM)  ( l re re ina f te r  c ;a l l e rd  BSf {L  w l r i c l r  express ion  sha l l  i - t t r l css  re l l L rc t i r , , r t . r i

t o  t h e  c o n t e x t  i n c l u d e  i t s  s L t c c { 3 s l s o t s  l r  b u s i n e s s ,  a d m r n i s t r a t o r s .  l t c t ' . i i c l a i l r , s  3 i ' , i

ass ; igns  o r  l ega l  rep resen ta t i ves )  c f  t i re  F lF ' ] ' ,S ;T  PARTY

Atri i]

M/s KF: lSHf 'JA TELENE-f  P\ / l - "  l . .TD. ,  a  co i rpany reg is te , rec l  t l i rc le , i  i . i r , :

Cornp)a l les  Ac l  19{ rO herv inq i ts  rerg ; is tered o f f  i ce  a t  E-151115.  Sector -B [<o i - r i t - t l  I ' l i ; ' . ' , '
D e l l r i  H r : a d o f f i c e a t i S C O - 3 5  H S I I D C C o r r r l e r c i a l  C o n r p l e x  l ( u n d i i  S o r r e ; - r a i ' i  1 l l r ' , ' ; i " . 1
13 , "10 i28  ac t i r rg  th ro r - rgh  La l i t  h (umar  the r  au th  o r r z -ec l  s i gna to ry  (he re rna i l e ; i '  : i i l  r : '  i

l (R ISHNA TEL .ENET PVT.  LTD.  wh ich  r , : xp ress ion  s f ra l l ,  un less  r "e l )L lqna r ' r l  ' , ;  l r  ;  - l

c o n t e x t  i n c l u o e  t t s  s L t c c e s s o r s  i n  b u s i n e s s ,  a d l n i n i s t r a t o r s .  l i q t r i d a t o t s  i r t l ' , i . i s s i - ; t t ; , ' r -

leqa l  represent i ' l t i ves)  o f  the SE( lOl ' {D PAFt- l  Y

WI"{ E REAS

1.  B { i l ! t _  i s  e r . rgaged  in  the  bus iness  o f  l r rov id rng  te ieco t l  se r , " r i ces  i i ' r tOL tc l l r i , t l i  l i r t l

ccrunt ry  eXCr3pt  the rnet ro  d is t r i : ts  o1 '  t , -e l i - i i  a t rd  Mr : tnba i

.lt
m

,-S*t
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2.  l (FRISHNA TELENET PVI-  LTD is  enga(Jed in  t l re  bus iness o f  rnanufact r r r ing GSI ' /
l la ta  cards,  i r lpor t .  d is t r ibut ion anC sa le  o f  t l rese Data cards and var io t ts ;  i t rob i ie
r lc t - t - l r -nLlnical  ion products dt- ]0 Sc, lessor-res

3 .  B { lNL  and  KRISHNA TELE:NET PVT LTD a re  c ies i roL ts  t c  cs tab l t s l t  a i r
arrangenrerr t  under wl-r ich t l rer part ies s;hal l  r i r rork on ternrs set ot t t  hetei t r  f 'ot  i l ' ' . r
belnef i t  of  bot l r  t l re part ies in di :v 'e loping a bundled devices sol t - t t iot- t  whtci- t  cotrrbt i ' r i - :s
da ta  ca rds  rand  mob i l e  connec ; t i on  Th rs  a r rangemen t  i s  expec ted  to  e t ' i i r ance  \ , / 3  i , e

to t i re Mobrle custolrers of  1313Nl- ancl  GSM data card c ' - tston.rers c l  Kl- i lSr l - l i ' ' lA
IELENET PVT tTD T l r i s  a r rangernen t  r s  a l so  expec ted  to  i nc rease  ove l ' a l1  c le t t ' i an t l
o f  Mr :b i le  connect ions as wel l  ;as ;  GlS l \4  nrob i le  data  card

h iOW'  T l - i lS  AGREEMENT WlTh lE :S iSET l - . |  AS FOLLCWS:

ln  cons ic jera t ion o f  the due observ i lnc ;e  & pe i - fo i ' tnance o f  a l l  t i l c  te i t t r : '  3 t  : ,1

cond i t i ons  rnen t i oned  i n  th i s  a rg ree rnen t  t he  Par t  I  l !& l l l  a t t achcc l  he t r : i :  , ! i

fo rming par t  o f  t l r i s  agreernr :n t ,  BSt r lL  anc l  the KRiSHNA TELFNEI  P\v 'J  L l t )

agree tc i  s ign agreenrent  on non-e) .c lus ive bas is  for  bur rc l l ing  o f  BSf ! l -  iV l i - ; l - ' l l i :

connect ion and GS\/ l  rJater car0s melnufactured ol-  nrarketecl  bv l<: fRi l i i - l [ '1, ' \
TELENE:T pVT LTD fcr  i l - re  benef i t  o f  Mobi le  customers  o f  BSt !L  ancJ K:F{ iSF{ l ' ' i ; r
TELENi :T  pVT  LTD as  p€ ) r  conc i i i i cns ;  con ta ined  i n  va r ious  l t a r [ s  c t r  An r ]exL i r s
at tachec i  hereto .

KRISHI 'JA TELENFT p\ " /T '  L - f  D ar rd  ISSN. lL  hereby agrees and L lnec lL l l r r r lca i i ' , r

rupder takes to  fu l ly  comply  r ,v i th  a l l  te ; rnrs  and conc l i t ions s t ipLr la ied i t r  a t - l [e t i ' r re i l i

a iong w, i1r  Par t  I  to  l l l  a t t i l c ;herJ  her , , : to  u l i i l roLr t  any c lev ia t ion or  ieser l 'a t  i  l ' s  , - r

any k in :J .  up less nru tua l ly  e lg i -eed betvr reen the par t ies  a t  any g tvet r  t i t l ]e  
- f l r ' :

c le ta i ls  : : f  the scheme rnay be c i tar rgec l  f rc rn  t i r le  to  t i t l le  on rnLr i i ra l ly  . l . i i3 r  j

bais is based on ntarket r :on' l i t ic l t - t

BSNL reserves the r^ ight  to  prov ic le  t l re  GSM data  cards on i ls  ov ;n  or  io  cn l i ; '

ip io  Agreement  ur i th  o ther  (3Slv l  data  carc ls  vendors /n tant t fac tu l rers  fc l '  i " , i . l t rc i l t i rJ

o f  GSIVi  data  car i ]s  o f  any, r t ther  \ /e r rdor /mani r fac turer  w i t l r  Mobi lc  cc i r r rec l i i r - t  c f

i ISNL t r r  fu t r_r re  wi i l - ror - r t  any res t r ic t r r t r - t  o f  nr rn tber  o f  data  caIc ls  \ ' ' i : i rccr . : , /

f i ra  n Lr la  c tu res
4.  

- l  
i re  lav, , ls  of  lanc l  as prontL i lg i l teo/ rnocl i i iec i /a t le t rdecl  or  replacecl  f t  o t 'n  t i r r1e ic

t i n r e  s h i l l l  g o v e r n  t h i s  A g r e e r n e n t

T h e  l ( R l s H N A  T E L E N [ : T  p v - f  L T f  s h a l l  r n c i e n r n i f y  B s N L  i n  r e s p e c t  , : f  a : ' r

co lsequences o f  whatsoever  r ra ture  :  a r is i r rg  on acco i - tn t  o f  copy [ ig i l : / in te l le 'c t ' - r , r l

p roper ty  r ights  v io la t ion rn  respect  o f  Sof tware/Hardware o f  GSI \4  data  'a rc ls

' ru- l i rche,rer arrc j  w,hatever is sutppl ier j  by KRI-qHNA TELENET P\/T L-TD io l i ' r i i

r :u rs tomer

l -h i s  Ag ree r len t  sha l i  r ro t  be  an tenc red  o r  r rod i f i ec l  o r  a l t e red  o r  cha r t ce ( i  t r  a i :  '

, r /ay  except  in  wr i t ing  and c lu ly  execr r tec j  by  t l re  ar - t thor ized representa t ive  c i  ea ' .  t

nar tv
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' 7 .  
The  Agreenren t  i s  a  con f i de r r t i a l  docu r ren t  KRISHNA TELENEI '  PV- f  L l  D  o r rL
BSNL sha l l  not  d ivu lge an\ /  par t  o f  th is  Agreenret t t  e i t l re r  th rough ora l  c r  \ , / ' v ' r t ten

con lnLmicat ion or  through i lny  c ther  rnode to  any t l t i rd  par ty

l l . l  WITN[ :SS WHE.RECF the:  per r t ies  hereto  have causec l  t i t ts  Agt r€e;n ]e :n i  t l  i , ' : ;
t :xecurted through their  resp€]ct tve aurt l ' ror ized representat ives on ihc 2l . t \  r )  ' , ' , , '
,rf- - - - sul&A--__-, 20'11

r  f i {
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execu ted  tn  ac ;co rdance  w i th  the  F leso l t t t i on  c la ted

Board  o f  Dr rec lo rs  o f  the  comDdn l r

l n  t h , :  r r r o q p n c h f ,

Srgr r t :c i  o t r  be l ra l f  o f  KRISHNA TELEI l lET pv- i -  L -TD
signer tory ,  anc l  ho lder  o f  Genera l  Por rver  c i f  A t torney

SignatLtre - , , .

Ni, in-ie \51FJ SINr'r"1

by Lal i t  t {L t l r t . l r -  t i ' rc  at t t i r r - r t  iz : i - ; : l

d  a ted

of  Wi tnesses

\---'r4pg*l-1
>----- \ --

Cccrrpation En. l"ra^-")*\ l9P-t a1

}.c,1G 1\\1=[*'. , i
fb$..*.,+ #.-*J- .,1 [ffi''- "]' u',
Nt-u'.=q \qILl

Ar idress

F ace

2  S r g r r a t r r r e T  - /

. . r a m e  t / / f f i , 6  W r l r t l
Cccupation Lt,", l i  /u/*i

Address h:.q >,0 ,

Place fu )'-'-'4 r:u) t
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1 . 1

T E F { M S  &  C O N D I T I O N S

BAF-IL:l
C o M N4J: tlc I A L I o N-QlTl O N s

Scope  o f  t he  Work

f (F i ISHNA TELENEI  P \ /T  L l -D  sha l l
n Provide for sale of  their  GSIVI data curds thror-rgh t l re ir  Distr ibuttor i  Netutorrr '  'ur . r i r r r

r ,v i l l  se l l  DI rTA CARDS af ter  br - tnd l ing wi th  BSNL Sl tV Card

"  l (R ISHNA TELENEl  PVT L  l -D  l i s t r i bu to rs  w i l l  p rov ide  the i r  GSM c la ta  ca r rc i s  : c
[ jSNL's  t ) is t r ibut ion Channe ' ryhc l  w i l i  sa le  t [ r is  dev ice a f ter  bundl ing vnr i th r  i3 ,S i ' ] l -
r noc i l e  co r rnec t i on

,  r r \  rnot - t t l - t l y '  schedule  o f  ta rgets  1 'or -  K. tRISHNA TELENET PVT L lu
br r r - rd le  sa les  wi l l  be  dra f ted r : i rc le-wis t :

T i te  c ie . r tanc i  es t rmat io r r  o f '  c ia1 .a  ca r rds  b r , rnd lec l  w i l l  b r , :  c io t re  cc i r i t  a i lV  i r i  l t r c :

cp rpora te  o f f r ce  in  consur ta t i c ,n  r , t , i ' : h  KRISHf ' lA  IELENET P\ , / l  L I -D  a ' i r t - i

respec t r r ie  noda l  o f f i ce r  as  e r i s rg lned  by  the  GM Sa les  and  Mar l<e t in ' : t  o f  t i re  c r r i : i i :

cr - rs tomei '  n robr l r ty  bus iness u tn i t

T l re  der ] land est i r r ra t ion r ,v i l l  be  done,  a t  least  Oi !E t lonth  tn  ac l , lance l l - r  o rc l i : l ' t t l

p rov ide sr - r f f i c ient  i : i rne to  KRISI - lNA T ELENET PVT t -  f  D to  issL lo  Data  c , r t ' i i s  r i r

app rop r ia te  c luan t i t i es  The  c len ranc l  w i l l  be  es t i t r a tec i  i n  t l u t t t t a l  a i l r ee t t ' r r : t r t , : f

BS I \L  anc l  KRISHNA TEt_E : t JET  PVI  LTD wh i l e  keep ing  i n  n r i I d  p ro le r r l r a l  s : r  ' : ;

fo r  eac l t  c i rc le  ar rc l  the mark .e t  s i rare  o f  l (R iSHNA TELET'JET PV I -  L  f - [ )

Based r : ,n  es t imat r :d  c iemal rc i ,  the nL lxber  o f  SIM cards ' ,w i l l  l le  earn le l r i<er , i  i c l

KRISHI \ lA  TELENET pVT LTD at  1he corporate  o f f ice :  and wi l l  [ i c  sent  lc r

c i rc le  C i rc le  can not  issue thes;e  S lNd carc ls  to  any o ther r  r /e rdcr  or -ar r \ i  S l l j , i i

r unbunc i l ed  sa le .

l< ,R lsHi \ lA  TELENET pVT l_TD wi l l  des igr ra te  a  key B l :3NL accour . r t  i -n ,a i ra( j ' J  r *

C i r c le  l o r /e l  Managers  to  ru l t  t he  p rocess  f ron r  t he i r  s rde  i v i i i r  C l r c i :  i e ' r i ' l

i t l lanaq ' : rs  o f  BSNL i  e  C l iv l (  Sa les  /  \4k19)

1 . 2

1 .3,

'1 .tl

1 . 5

1 . 6

1 . 7

't .ti

' 1 . 9

K,RlSHt\JA TELET' l [ :T P\/ l -  LTD rnr l l l  subr l l i t  c i rc ie-wis ' ;e and r l |cci{- ' ]

ae ta i ls  or - r  nronth ly  bas is  tc  the l ]enrancJ [ t4anaSJer  o f  Cc: , r ; lo t 'a te  Oi f  ice

KRIS t -J f !A  I  ELENIET  p \ " / l '  LTD d i r s t r i l t L r t i on  c i ranne l  and  BSNL : '  c i i s i t r r l i t r . ; : r

c ;hanne , l  w i l l  d r sp lay  p ro l r i r ren t l y  bL r r rd lec l  c l a ta  ca rc l / so l r - l t i on  w t t i r  BS f ' l L  r i r o f l i l :

connec l ion a t  i ts  d is t r i5 r { ic r t t  networ l . '

t (R lsHl ' . lA  TELENET p\ , / l '  L - fD s l ra l l  p rov ide BSNL l : rand ing o i ' r  i i re  b i i t r r : j  ' ; : i

c lev icer ;  packagi r ' r51 BSNL-  SIN/ l  s i ra l l  be packecJ in  su l : i ' t  a  rnar rne i "  t f ia :  i j : i r ' i -

L , ra ld , ,  l ogo  i s  d rsp layec l  p ron r ine r r i . l y  Bes i c jes  t l r i s  BS i \L  sha l l  no t  i l e  I t a i ; i r :  i i - r i "

any l ia i : , i l i t y ,  c lantages.  los :sets  er tc  o f  r r ; l ra tsoever  nature  ar is ing for  co-b t 'a i t i i i t rc  o f

GSM Data cards to  BSNL r :us t< lnrers  u tnc ler  th is  agreer l le r r t

KRISHI iA  TELENET pVx .  tTD  wr l l  be  respo r rs ib le  f r : r ' p resa ie  se rv i ce  t t r s l ; r r l a r t ' .  r r

o f  requ red sof tware or  i l r - r , /  accessct ry  I  he lpc ies i r  s l tpp lor t /  a f ter  sa l ics  sc- '  i  c '  i

war ranty  /  gL lara l tee e tc  o f  GS]M de i ta  card  rn ter -a l ia  p)ayr r ren i  o f  ser ies- i  ; i x  r r - i ;

thereon on r ts own cost,  t r :  be birncl  ecl  wrt f r  TJSNL tnok;t le sei"v ice , i  5 i l l i "4 i r : l i -  : l  :

l l

: i a l i

G>r-?
{*k-1



c 'J l i t on le rs  who  w i l l  b r - ry  bunJ led  G l l lV  da ta  ca rc l  For  l l r i s  pL r l ' po : : i i )
n e : t h e r  b e r  r e s p c n s i b l e  n o r  w i l l  p a y  a n y  c l r s r e e s  t o  l ( R l S H t , l A  T t T L E N F  I

' " . . ' l
-t-

1 ' 1 C l  t ( R l S H N l \  T E L E N E T  P V T  L T D  s i r a l i  a i s c  i r e  r e s i l o n r s r b l e  f o r -  r . l 5 t a i p r i - r , j  i i , , :cO l l y r ig l t l s  and  co r r lp l y rng l  t , r r i t h  the  l r r te i l ec tua l  [ : , roper - t y  R iqh ts  o i  l i r i :  l ] : l r : j , , , , , . , , , :
a n d  s o f t v v a r e  o r  a r t y  c t h e r  i l e m  K , R l l l H N A  T E L E N E T  p v r  L T D  \ \ , i i l  a i s t i  , . | i r r i . r . ,
w t t h  a l l  l a w s  r u l e s  r e g l t l a t i c , n s ,  f o r  L r L r n d l i n g  o f  G S M  c j ; a t a  c a r d s  i , r , r l u i i r L r  t , t , ,p e f - r r . r i s s i c ' n  f o t '  b L r n d l i n g  o f  p r o d r r c t s  e t r :  K R I s H N A  T E t  E N E T  p v l  L , l  i _ .  : , i r : ,  It n t i e r n n i f v ' B s N L  i n  r e s p e c t  r ; f  a n y  c o n l s e q L r e n c e s  o f  w h a t s , o e v e I  f ] a t L 1  . r  a ; s i . i j  r  rsccoun t  o f  copyr ig l r t  v io la t ion  w i t l r  res ; i rec t  to  GSM da ta  c i t r cJs

1 . 1 ' l I t  s  spec i f r ca l l y  ag reed  by  the  KR lsF l l ' lA ,  TELENET pv r  LTD i i r a t  t  sh i , i r r  a i  r . , Jpc in t  o f  t ime .  use  the  B lS l \L  nan re .  l ogo ,  space  and  se rv rcc .s ;  u . r J i , : i ,  t i - r sag ree t r ten t  f o r  sa le  o f  GSI /  da ia  c ; r "ds  
" )n i . n  

a re  no t  f o r - sa le  on l y  r .  i : l 1 . i i t i -

B i_i \ lr
F r /  i  i

cu ts to tners  t tn less  agreec l  be tween  the  par - t i es  in  wr i t i ng  anc l  exce l t i  t h : i t  B : j i ' ' j i -
t t r l de r takes  to  a l l ov r , r  KR ls t l l . ' l l \  TELFf ' JE l -  PVI -  L l -D  to  sa ie  GSh,4  c ie_ . , , i c i l : r , , , , i l r r_  ; i
b u n d  l  i  n g

1 ' 1 2  l < R l S H N l r ,  T E L E N [ : T  P V I  L T D  s h a l l  p r o , , , i c i e  \ v a r r a n t y  a s  p e r  t i r e  K t : t i l i i  l l , l ,
T E L E N E I  P V T  L l - D ' s  e x i s ; t i n g  I r o r r n s  o f  t h e  G S M  d a t e r  c a r c i s  s o i r  . r r : j i , , , r  1 i , ,
sc i l e r t te  Of  bunc l lec l  GSM Data  ca rds ;  a t  i t s  o \ / vn  cos t  

- [he , r  
c ]ev ice : - .  f r , . t l l s  , i , i t  I  i

a t t e n d e d  b y  K R I S H N A  T E L E ' l . ' J E T  t r v l  L T D  ' s  c ; L t s t o r r e r  c a i  t e l f  a u i I  r : i r i i r r  r . i 3 i r ] '  i -
lV /s  KRI ISHNA TELEI !E1  [ - ' \ /T  LTD s l ta l l  r -nen t ion  i t s  he lp  c l c .sx  , r i 3 i ; : , 1  c -  , i r  ]
a d v e r t i s e l r e n t  /  p r c t n o t t c n  i n  E n g l i s n  { l  i n  l o c a l  r l e i ' n a c l r a l ' r a f r c t r i e r r l e  r f ' r , : r  r  i 3 ; 1 c
rea ldab le  r  co r r " rp rehens ; ib le t  f r t rn ra i

l ' 13  KF l lS l - JNra '  l -ELFNET PVT L  TD s i ra l l  c r cv ide  pos t  war - ran ty  su rppo ; i  l o
c ia ta  card  so lc i  L l f lde : r  t l r i s  scheme of  b i tnd lec l  GSM Data c i l rc is

'2 .  Market ing c l f  Bundled GSfu l  I la ta  CarrJrs .

2 . 1

' ],.2

' / . .3

Based  on  the  p ro jec ted  v r l run res  K r i l sHNA TELENET
Data cards (Data  card Moder l  +  co lor )  fo r  BSNL br_rnc j iec l
cor  porate  o f f ice

P V T .  L - i - D  , , v i i l  i r i r : n i i i , /

t - t  Copsr_r l ta t jOn r , , r i t i_ r  t i  r r l

K R I S H N A  T E L E N E T  p \ / l -  L  f D  w i i l
' r -onrotron etc of  burrdled 13Sltv{ Data C)ards

r ' l nder take  r r - ra rke t inc l  i : c l v , t , rn i : ; i i , , ;
or" r  n tu iual ly  agi -eeci  i l l l , r : r

K : R I S H N A  T E L E N E I  P V T  L _ - i  D  w i i l  p a c ; k  B S I ! L  S j l M  i n  s u c : h  a  n r a n n e r .  t i r a i  U j S  r , _
b r a n d  /  l o g o  o r t  t h e  s l M  i s  d  s p l a y e c l  l ) i - o n - r i r i e n t l v  T h e  p a c l < a g i n g  r r , r ! i r , - 1 r '  { r . 1  i ,  ,
b u n , J l e d  G I S M  d a t a  c a r d s  a r r c i  r S l M  s h a r l  b e  m u t r _ i a i l y  a g r e e c j  b v  l t o t i r  t ) a l i t e . s  

- l  
r , . l

p a c l < i n g  d e s i g n  s h a l l  b e  a p p r c ' r e d  b y  n r a r k e t i n g  c e l l  o f  C o r p c r a t e  O i f i c c

KRl lS t - lNA TELENE- l -  P \ /T  LTD w i l l  r r ren t ron  "Pack  con ta i . i s  f ree  B : l t . , l L  l : , l i r , , ;
a i l  [ -und les  in  o rder  to  n tak , :  r :L ts ton re f  aware  o f  b r * rnd l inc r  o f fe r  o r - r  t l r c ; l r , : i <
t i i a t  can  no i  be  so lc i  w i tho r i t  i l . r :  S IM

- l - i re  
respc 'ns rb r l i t y  o f  t l re  [ / / r s  KRISHt \ iA  TELENET PVT L - l  D  a rnL j  [ ] l  t i , , ; L  , , ,  l  r

res l l ec t  to  t l a rke t i t l g /  p ron to t ion  c f  t l re  s ;c i ten te  w i l i  i t e  b roac j l v  as  o i ' , , e  i r  i : , , 1 : - , . . , '

7 . 4 ' l

; : l ; '  I
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2 '5 '1  BSNL w i l i  r na rn l y  l ake  ca r ' € r  r l f  p ron ro t i on  o f  t he  bunc j l ed  schenre  th rouc r i r  . r as rsnrec i  ra  wherever  fe ;as ib le

2 '5 ' "2  K t l l sHN/ \  TELENF-T  PVT t -TD w i i l  r na in l y  be  resoons ib le  fo r  p i -on r . , r i r c .  o i  L l . . , :bLrnc l led scheme i l r rough t_ t j -L  (Be lo ,u  the l i r t r .  )  nar l<et inc l  i  e  r , ] rerc i rantJ iz_t i , , .t l ra t le rs '  par r tph le ts  leaf le ts  coLJponl i ,  r -na i le i -s .  brochLrres .  websr ie  i )a . . i - , ,Jac i ' l e r t t : ; i t t g '  b road ' l os t  adv t : r t i s i ng  t r : l emarke t i ng  e tc  e lnc i  o t r t r l 6 . t  , . , i l i 1 r . l r , : : rac t i v i t r es  e  b i l l boe r rds .  pc ts t .e rs ,  s rg r i a r ;e  e t c

2 '6  Ne i the r  o f  t he  pa r t y  w i l l  uo  pub l i c  t h rough  p ress ,  mec i i l 1  o r  t h rouc ; i r  € i r - r1 ,  c l re rr 'edrL i r r ,  i lbout  the sc l remr:  r ,v i thor r t  rn t r t l ia l  consent

2 ' B  T h e  c r e a t i v e  a n d  o t h e r  p r o t l c , t i o n a l  m a l e r i a l  f o r  a n y  k i n d : r f  a d v e r t i s e . r n e i r i  s ; l r i r  i
be  a l rp r -oved  r ry  bo i l r  pa r t i es  be fo re  ie i t :ase  rn  pLrb r i c / r rec j ia

2 '7  BOt l r  t i re  par t ies  e ls  per  requ i renre;n1 r ,v i l l  r lu t r - ra l ly  agree for  t i r i :  i ' i ,n rarket ing l  /  p romot icn o f  i l re  s ;c l reme,  based on the nrer i t  c f  t i re  sc i rer l re

D u r a t i o n  o f  A g ; r e e m e n t

T i r i s  ag ree l ren t  sha i l  be  va l i c l  f c r  a  p r : r r r rd  o f  O t , lF  year  f ron r  i l re  c ia tc  c f  s i c in , r ^ . r
t l -e  Agreement  un le :ss  revokerJ  ear l re r  fo r  u rha te ' ve r  reasons  l f  a t  i r r , . " . , s r ra r : ,
d t - l t - tng  the  ienL l re  o f  th i s  ag r -eer rnen t ,  i i  c ; cn res  to  t i t e  no t i ce , :  o f  BSf ' ' JL  c t t re i : t t y  t
t h t ' o t r g h  s o r r e  o t h e r  c o m ; - r l ; r i r - r t ,  t i r a t  l ( R l s H N i r : \  T E L E N E f  p v r  L f  D  i : ; i i j
n r i s represen ted  the  fac ts  o r  s ;ubn t i t tec i  any  fa l se  in fo r r la t ron  o r  l r i c t c le l  e r r  \ , i
i n fo r l l a t i on  wh ich  c ;ou id  I ' i e i v r :  a f fec ted  t l - re  s ; ig i r i ng ;  o i ' t i t i s , ;  ag ree i le ; i  r , i , , i i i r  l i - , :
K l t l S i l i N A  I  E L E N E - l -  P V T  L  f  D  .  t l r  s  a g r e e t t r e n t  s h a t l i  s t a r 1 1 i . l  r e  r ' l r r i r r . r l .  i
i t r t t ' r r r :d ia ie l y  u t rde r  i r r t ima t ion  to  t l re  K t t lS ;HNA TEL ENET p \ " /T  LTD

E.x tens ion  o f  Ag  reemr : l r t

B rSNL may  ex tend ,  l f  deen te ;c l  e rxped ien t ,  the  per i cc l  o f  ae reer re ; t  b ' , ,  { )h j i :  r , , f i : i
a t  o n e  t i i n e  L l p o n  r e q u e s t  o f  K R l s H t \ A  I - E L E N E T  p v T  L -  i - D  i f  n r a r i j e  . r :  e : 1 : :
or le  n ior t t i r  before expi l 'y  o f  curren( ; ,v  l f  the agreenrent .  on r l i r tL i : r i iy  ar : t i - { : ;e : ,1
te r t l r s  The  dec is io t ' t  o f  BSNi . -  r sha l l  be  f i na l  i n  regarc j  to  the  q ran i  o f  ex t i :ns lu i l

l v lod i f i ca r t i ons  i r r  the  
- [ ' e rms  

a r rc i  conc j i t i ons  o f  Agree lnen t

T h e  t e r t r s  a n d  c o n c i i t i o n s  c f  t h e  A g r e r : n r e n t  a r e  s u b j e c t  t o  r l o d i f i c a t i o n  i : y  r r i l r l . i r ; i l
a g l r e e t - n e n t  b a s e d  u p o n  t h e  r e q t t e s t  o f  e i t h e r  p a r " t y  l r r  c a s e  o f  l r o ; t g r - ( l € i l ' p e i r t
ce i l -1 ( i  reac l red  in  su lch  c€ lS13s  BSNL feserves  the  r i c lh t  to  te r i i t i r r i i t r :  L : - , , :
eg  reenren t

R e s t r i c t i o n s  o n ' T l " a r n l s f e r  o f  A r . ; r e e n r e n t '

l ( F t l S H l ' l A  I F L E N E f  P V T  t - l - D  s l ' t i t i l  n o t  a s s i g n  o r  t r a n s f e r  i t s  r i r , i t r t  j i r  i . r i r , '
f i - t ; t i tner  \ /v l - ta tsoever  under  th is  ac l reerr rent  to  a th i rc i  par ty  ex, :ept  a is  atu i . , je i l  , i . r  i i - ,
i l g ree l l ' l e t t t  r : r  en te r  i n to  any  agreen te r r t  f c r  s t tb -con t rac t inc ;  anc t  /o r  1 )a i t i r i , : ' s r t i
re la i i r lg  to  s l lV s t rb ject  mat ter  r : f  the € igre,ef i tent  to  any th i rc i  l tar ty  er t l r , , : r  j1  r .^ , ' r - r  , ,  , ,
o r  r i l  a r r y  p i a t ' t  r e  i l o  s u b - c c l n t r a c t i n q l  y ; ; a r t n e i ' s h i p /  t h l r d  p a r t y  i n t e i e s t  s l i a l l  i _ ,  ,
i : i -eatecJ

3 .
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7 . s u s p e n s i o n ,  R e v o c a t i o n  o r ' r e r n r i n i r t i o n  o f  A g ; r e e m e n t

t - ISNL reserves  t i re  r i g i - r t  to  su : ;pend  the  opera t ion  o f  th i s  Ag t 'eemen i  : i ; i n , , ,  , , i r - r , - l
d t t t :  t o  c l ' ange  i r r  i t s  own l i cense  cc i rd i t i ons ;  o r  L rpor - t  c l i rec t ro l s  f rop r  i i . , . -
co r l l pe ten t  Govern tnen t  l \ , t - l t h ro r i t i es  ln  s r - rch  a  s i tu ra t ion  BSNL s i ra l l  n r : l  i l i - :
r e s p o n s i b l e  f o r  a n y '  6 r p s g € r  o r  I o s s  r : a u s e c j  o t '  a r i s e n  o u t  o f  a f o r e s a i d  e c l  o l
F L t i - t h e r  t h e  s t l s p e n s i o n  o f  t l r e  a g r e e m e r r t  w i l l  n o t  b e  i : i  c a L i s e  o r  : r o r i i . r j  i r - 1 ,
ex tens ion  o f  t l re  pe r iod  o f  tho  agreer 'ne ,n t  and  sL tspens io r r  pe r iod  w i l l  i ; e r  ta l ( , . , r - i  o i : .
pe I iod  sp t . :n t  Dr r r i t rg  t i r i s  pe r iod .  r ro  c ; l - ra rges  fo r  use  o f  t ' re  fac i l i t y 'o r  l (F i i : j i r i . J , , ' ,
T E L E N E T  P V T  L T f r  s h a l l  b e r  p a y a b i e  l ; v  B S N t _

7  ' 2  BSNL m, l \ /  w i t l r ou r t  p re lud i ce  to  any  c t re r  ren rec l y '  ava i l ab le  fo r  t i r e  i l r . . nc l r  31
cond t t t ons  o f  ag reen ten t ,  by  a  wr i t t e l r : ro t i ce  o f  O i ' JE  n ro r : t i r  i ssuec l  1o  f (F l l : - r i
TELENET PVT LTU a t  i t s  re r ; i s te red  o f f i ce ,  t e i - rn ina te  th i i ;  ag ree r re i r t  L rn  i e i
c f  the fo l lo r ,v inq c i rcunrs tances

KRIS t - iNA  TELENET P ' / - l  LTD fa i l i ng  to  pe r fo rm any  ob l rga t ron (s )  : i l c i e l  i i . r ,
ngreernent ,
KRIS t - iNA  TELENET PVf  LTD f i r i t i r r g  to
any defect  as  rx i ty  be pc in led out  Lrv  ETSNL
KRlSl . iNA TELENE]-  P\ / -T  LTD qo nc l  i i r to
r . ip  by  competent  aLr t l ro" i t '7

7  " '1

: r i

i : 1 ,

; ' l  l l

rect i fv ,  v t i th t t t  t l te  t i r le  t l resr i : r  t l - , r :c j

l ic l t t idat ion r ; r  orc ierec l  io  i - .e  r ,n ' r )Lr- t l

7 . i i  E l l  H E R  P A R I Y  m a y  t e r m i n a l : e  t h e  A g r e e n r e n t  b : i  g i v i n g  n o t t c e  o f  a l  l , j t s t
r l on th  In  advance  Tne  e f ' f ec t i ve  da te  o f  su r render  o f  a i l reen te i l t  i i , i i l  b i :
non th  co t tn ted  f ron r  the  d ia te t  o f  recerp r t  o f  such  nc t i ce  by ' t i t e  o ther t , . i t f l v
a t i t h o r i t y  t h a t  s i g n e c i  t h e  a g r e € , t n e n t  o i r  b e l r a l f  c f  o t h e r -  p a r t y

7 . 4  l f  t h e  K R I S H N A  T E : L E f ! E r -  P V T  L T D  i s  w o u n c i  L t p  o r  g o e s  i n t o  l i c l u r C a i r l r r  , i
: shar l l  i n tn r r . : c j i a te l y  (and  no t  rno re  than  a  u /eeK)  in fo r rn  abc ; r - i t  occ r l r re i ' r , : )e  o i : ;L t . i r
13 r /€ t t l t  t o  E ISNt -  i n  wr i t i ng  In  tha t  case ,  t l re  rn r r i t t en  no t i ce  per rod  r ;an  i ;e  i i r l : i i f i e i r
i r y  BSNL as  rJee tned  f r t  un r - le t r  t l re  c r rcL rn rs iances  BSf ' . l L  l l av  e i t i . re r  l i ec i : i c  i i ,
l s s L l e  a  t e r n r i n a t l o n  n c t i c e  ( l [  i o  c o n t i n r r e  t h e  A E [ L r e n - r € n t  b y , s r r i t a l t i V  r r ' , , . r i f r , ' r i  . r  r i -  ]
, l ondr t rons  as  i t  f ee ls  f i t  i - rnder  i l re  c i i - c r tms tances

7 .5  1 t  s ,ha l l  be r  t i t e  respons ib i l i t y  o f  KRIS IJNA I  ELENET PV i -  LTD to  n r ; , r i r r t a rn  . i ^ , i ' -
a ! reed Ql ta l i ty  o f  S;er r l i ce  /  e r r lu ipmerr t ,  even dur ing the 6 ler iod when r :he:  i - t r , . i i c i ' ,
fo r  sur i 'enr ler /  te r r t r ina t ion o f  e tqreemerr l  i s  pendi i ta

7 .6  3 re rac l r  o r  non- fu l f i l l n ien t  o f  l \ g i ' eenrcn t  cond i t i ons  rxaV co i re  to  t i - ra  r r r : t i : e  r , i
3SNL th ro i - rgh  comp la in ts  o r  as  a  res ;u l t  o f  t l re  regu la r  " ron i to r - ing  \A / l re l . r \ . / € l
( l o n s i d e r e r J  a p p r o p r i a t e  B I I N L  m a y  i ; o n d i - r c t  a n  i r r q r * r i r y  i : i t h e r  s L r o - r - i - r o t o  o l ' c r r
l lo l t - tp la int  to  deternt ine whr-=t i ter  there has been anr l  breac;h i r - r  cor- r ' rp l iar - lc i , l  , , ) t '  i - ,11

: e f . m s  a n d  c o n d i l i o n s  o l ' t i t e r  e i c r e e n t e n i  b V  f ( R I S F i N A  T E L F : : f ' . l E l  P V  { -  i l  D  i )  i , l
?  l ^ , , R l S H h l A  T E L E N i L : T  P \ /  L _ T D  s h a l l  e x t e n c l  a i l  i e a s o n a l t l e  f a c i i i i i r , : .  e i i i i  : . r ' i ,
r :ncJeavor  to  ren rove  the  h i r rd re rnce  o f  c ' /e ry  i ype  L rpon  su tc l t  rnqu i r "5 r

---Ta"- .-- W"G*1



B.  Ac t i ons  pu rsuan t  t o  Te rm i r r ,a t i on  o f  ,Ag ree rnen t

No t t v i t ns tanc i i ng  s t y r  o lhe r "  r i gh ts  an rJ  ren red ies  p rov i c led  e l se l v l re - re  l r
agr€ :enrent ,  L tpon tern t rnat ion , : r f  t i r i s  se f t le inent

o  Net t i re r  Par ty  s l - ra l l  rep re :se t r r t  the  C ' ihe r  Par ty  i r r  any  o f  i t s  c iea l i i - rgs
o  N e i t h e r  P a r t y  s l - r a l l  i n t e n t i c n a l l y  o r  o t h e r u r i s e  c o n r r n i t  a n y  a c t ( s )  i i s  v v o r i l i i  i r e e ; r

a t l r t rc l  par ty  to  l te l iever  t l - r i l t  i l re  Cl l rer  Par ty  is  s i i l l  ther  for r rer  F 'a1 '1r , ,  s  c f ) r \ , ,  t i ' :
p rov ic ie r .  as  the  case  n rav  be

n  Each  ca r ty  s l ra l l  s t r :p  r , r : ; i r i g  i he  o |her  Far ty ' s  name t rac ie r la r f i  , t , r c  t i r  i - , i
a u d r o  o r "  v i s u a l  f o r n r

o  -J -he  
exp i ra t ion  o r  te r t r - r i na t ion  o f  t l re  Agreer ' l re r r t  i c r  any  r -eason ' . , ' , i r . r l sc i , r . , ' r i '

s h a l i  n o t  e f f e c t  a n y  l b i i l g a t i o n  o l '  e i t l r e r -  P a r t l r  h a v i n q  s c c r ' L r , j c i  u l l i ; r  i r L :
A g t . e e n t e n t  p r i o r  t o  t h e  e > l p i r a t i o r - r  o f  t e r m i n a t i o n  o f  t h e  A g r e e n r e r - i a r - r i  3 i r J
e x p i r a l i o n  o r  t e r r n i n a t i r : n : ; h a l l  b e ' , v i t h o ' , r t  p r e l L i c i i c e  t o  a r n y  l i a i - . r l r t r i : , - i  ( - r l : i i i ' i , , '
F a t t y  i o  t h e  o t h e r  P a p l r , , e r x i s t i r r g  a t  t h e  d a t e  o f  e x p i r a t i o n  o r  t e r n r i n i r i i o r  r - i  t i - r ; -
Agreenren t

e  KRIS i INA TELE:h lET PV ' ' f  LTD sha l i  i -e t ' : rn  a l l  t he  unso id  S IM carc ls  i  , , i : r ' , , '
&  c l e i - l t ' B S N L ' s  d u e  i r y i t l - r i n 3 0  d a y s  o f  t e r n r i n a t i o n .  1 ' a i l i n g  \ ^ / l r c i r  i ( t - i i ) ; i i . l i ^
i E L E N E T  P V T  L T D  : : h a i l l  b e  l i a b i e  t o  p a ' i  1 Z u / o  i n t e r e s t  P  A  t l r e : r e l i r

9 .  D i s p u t e  S e t t l e r n e n t

9 . 1  l r t  t h e  e v e n i  o f  a n y  q u e s t i o r r  c l  s p u i e  o r  C i f f e t e n c e  a r i s i t i g  t ; n d e r  t l i s  A q r e e n r i ; i r l  L . '
in  c ;onnect ion there-wi t l r  ( r :>: , :eot  as J .c  t f ie  nr i l t ters .  i " i ,e , :  dec is io l t  to  r ,n l l t ic  h  t : ,
spec i f i ca l l y  o rov ic jed  r inc ie r  t i r r s  ag reenren t ) ,  t l re  sanre  sha l l  be  re fe t rec l  t c  th r '  : j r  ' ' r

a r b i r r a t i o n  o f  t h e  C M [ ] ,  B S N I L ,  N e r r ;  D e l h i  o r  i n  c a s e  i r i s  d e s i g n a l t c t ' t  t s  c l r a i t ( - 1 c , j  c , '
i r i s  r f f r c e  i : ;  a b o l r s h e d .  t h e n  r n  s u c l r  c a s e s  t o  t h e  s o l e  a r b t t r a i t o n  o f  t l r t ' o f i i c e t  i c r
the  t i n re  ber rng  en t rus ted  (whe ther  in  a i lC i t ron  to  l r i s  own c lL t t i es  o r  o l . i t e l . r / , ' l so )  r ;1 r i t i  r
t h e  f i - r n c t r o n s  o f  t h e  C M D  F 3 l l l ' i [ -  o r  b y  w h a t e v e r  d e s i g n a t i o n  s u c h  a n  c f f i c c i  l . a ,
b e  c a l l e c l  ( l r e r e i n a f t e r  r e f e r r e c l  1 o  a s  t h e  s a i d  o f f i c c r ) ,  a n d  i f  t l t e  C l l i l  F - , ! l i t l L  . r - i i - , '
sa ic l  o f f i ce '  i s  unab le  o r  r : r r r r , r r l l i ng  t c  ac t  as  su tch  then  to  t i re  so le  a i ' i - r i i ' - a i i i , , r  r ' 1
son- re  o ther  pe rson  appo i i r teJ  by  t l r r :  CMD BSi t lL  o r  t i re  sa ic t  r , i i i c t ' , r  i i - r , '
a g r e e l l t e n t  t o  a p l t o i n t  a n  a r b i t r - a t o r  r n ' i i l  l t e  i r r  a c c o r d a n c e  w i i h  i h e  A r l - r t i r : i t  l l  . , , i '
C o r c i l i a t i o n  A c t  1 9 9 6

9 .121 'here  w i l l  l t e  no  o l ' : j ec t ion  to  any  s r i c l r  appo i t r tn ren t  c , i - r  t i re  r ; ro . t i 11  t l -a .  l i -

a r b r t r a t o r  i s  a  B S N L  S e r v a n t  o l " t l r a t  h r :  h a s  t o  c l e a i  w i t n  t h e  t t t a t t e r - t o  r i , r i . r i : : l r  l ' , ,

a g r e e r n e n t  r e l a t e s  o r  t h a t  ! n  t h e  c o u r s , 3  o f  h r s  c i r - r t i e s  a s  i : t  B S N L  s , : t ' , i ; , i i ' t t  i r t , 1 a , '

e rXp [eSSed h is  v iews ;  on  a l l  o r  any  o f  t l ^ re  n ra t te rs  in  d i sp t t te  T l le  o " ' ,3 rc i  o f  l i ' , , '

a rb i t ra to r  s ;ha l l  be  f i r ra l  a r rc l  b i r rd ing  o i t  bo th  the  par t ies  to  the  agre 'e r r ' ' i 3n l  l r t  i f , "

€ rVer i  o f  s r rch  an  a rb i t ra t r r r  to  whonr  the  r r ia t te r  i s  o r rg ina l l y  r -e fe i i r :d  i r i 3  j -

t ra r rs fe r rec l  o r  vaca t i r rg  h i s  c l f { i ce  o r -be ing  unab le  io  ac t  f c r  any  i ' easo i - t  r . i i r i ' l 3 i= - , , . j \ , , . e '

t l re  C IVD,  BSNL o r  the  s i , r i c j  o f f i ce r  sna l l  appo in t  ano th t l r  p . j r sc l l  t o  ac i  i r : .  2 r

a r r b i t r a t o r  i n  a c c o r d a n c e  w ' i t i r  t e r n r s  o f  t i r e  i l g r e e n t e n t  a n d  t h e  p e l s o i l  s L ' 3 i l i r c r i l r ?

s f ra i l  be  en t i t l ed  to  p roceed  f rom t l i , :  s tage  a t  u r i r i ch  t t  was  le f t  t l u i  i ) ' , '  ' r  i : ,

p r redecess  l r s

g  l l l  he  a rb i t ra to r  n ray  f r c ,m t i r -ne  to  t ime  wr th  t [ ' re  consen t  o f  bo th  the  i l a l l l r ' : s  e ] r i l ; t r ; . ' ,

t i e  t i n r e  f " a n i e  f o r  m a k i n q  i l n d  t r t u b l i s h i n g  t h e  a w a r d  S r : b j e c t  t o  t h e  a f o i c s a r l i r

l \ rb i t ra t ron  and  Conc i l i a t i on  l \ c t  199( l  anc  t i re  ru l l es  r rade  the re  t i i - t t i e r '  : i i r  '

r -no r l i f r ca t i c ,n  the reo f  f r : r  the , r  r : i rne  be ing  in  fo rce  sha l l  be  r leenred  to  i i r l i - r lV  l r '  ' . i - ' '

e r r -b i t ra t ion  p roceed i r  c l  L l r r c ie r r  l l i s  c la ' , - t se

T h e  v e  n u e  o f  t n e  a r o i t r a l i o n  [ , r r c r c e e c l i n q  s h a l l  b e  t h e  o f f i c e  o f  t i r e  C i r r l [ t  { l S N i  i " : ' : '

De t lh i  c , r r  sL tch  o t i te r  p iace : j  as  t i re r  a rb i t ra to r  r l ray  c le rc tc le

X 'Ja-
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1  0 .  Fo rce -  Ma jeu  re

l f  ra t  any  t ime .  du r i r i g  the r  cc rn t inL ran0e  o f  th i s  Agreenren t ,  the  per fo rn rs l " r ce  r i ' r
w i - o l e  o r  i n  p a r t ,  b , y  e i t h e ; r  p a r t y ,  o f  a n y  o b l i g a t i o n  L r r r d r : i ' t h i s  j s  p r c / e n t i : , : l  c r
de iayed ,  bv  reason  o f  v /a r ,  o r  i ros t i l r t y  ac ts  o f  the  pub l i c  enemy c i r l l c  ( t c )n^ r r - i r . . t i l i -
sa0o tage  Ac t  o f  S ta te  o r  d i r ' , : c t i o r r  f ro rn  S ta tu r to r . y  Au thor i t y  exp los rcn  e i ; i c ie  l r r :
qL la ran t tne  res t r i c t i on ,  s t r i kes  and  lockor i t s  (as  i l -e  r ro t  l i r . nnec i  to  t i - , , ,
es rab l i sh rnen ts  anc i  fac i i i t i es  o f  KR iS IH i . JA  l -ELENET P ' /T  L1  D  

' i  
f i re  f l r , : r i : ,

n a t t t r a l  c a l a m i t i e s  c ) r  a n y  a c t  r : f  G o d  i h e i - e r n a { t e r  r e f e r r e c  t o  a s  e v e n i )  r r i , - ; ' r . l e ' l
nOt tce  o f  happen ings  o f  i i n r i  su tch  even t  i s  g i r , ren  by  t i t e  a l ' f ec tec :  l a i t v  I  i i
o t h e r  w i t l ' l n  2 1  C a l e n d a r  d a y s  f r o r n  t l r e  d a t e  o f  o c c r - n - r € ) n c e  t h e r e o f  n e , t i r i l i ' r : i r 1  '

s i ta l l  by  reason  o f  suc l r  e ' ,1€ :1 t  be  en t i t l ed  to  te r r l i na te  t i re  ag rec r le r i t  i l r . ; i  , ; l : a  i
e t l n e r  p a r t y  h a v e  a n y  s u c h  c l a i m s  f o r  d e r r l a g e s  a g a i n s t  t h e  o t h c r  i i r  r e s , l , ) r : i ; ' i  i . i
s t t ch  non- l l e r fo rmance  o r  de iaV in  p t : r fo rmance  Prc l r r i Jec i  Se : - ' l r ce  . r ' : i i , , l  i  -1 ,

a ! - l r e e n t e n t  s i r a l l  b e  r e s u i l e c l  a s  s o o n  a s  p r a c t i r : a b l e  a r f l i : r -  s L r c l t , " t . e i - i  c L , i r ' : ' ; s  i l
an enci  or  ceases t r l  ex is t  l -he decis i r rn of  BSf 'JL-  as tc  v t 'hethei  l i ' r i :  : : i l i ' \ / i r r i :  i r  a l  ,
be  so  resumed (an ,C  the  tn r ,3  f rame wr th in  wh ic l - r  the  se rv ice  n rav  b r :  re rs r - t i r - rec j )  o t
no t .  sha l l  be  f i na l  and  co r - ' r r : l . r s i ve .  l - l o \ . ^ /ever ,  the  Force-n ra jeL t re  e ' , , / r t l t t s  t ' o te t j
above  w i i l  r ro t  i n  any  way  caL l : i e  ex ten i ; i o r r  i i r  t he  per iod  o f  the  ac i ree i rGt ' r t

1 ' l  R i g l r t  t o  l t r s p e c t

Wnerever  cons idered apprcpr ia te  B[ jNL l lay  condutc ; t  ;3 r rV l i l c ]u l ry  e t t i re r -
nro to  or  on cornp la in t  to  Ceter rn ine wl re ther  t i re re  has i tee i r  anv i t re : t :
con rp l i an , :e  o f  t e rms  &  conc i t i o r r s  o f  t l r e  € rg reemen t  by  KF i ISHNA t -E l  [ - ] i ! l  l
L lD  o r  n r : t ?  l n  case  o f  su rc ; l ^  i nqL r i r y ,  KRISHNA TELENET PVT L - f  I l  s l ra i l  c : ,
a l l  r easonab le  fac i l l t i es  w i thou t  anV  h i t ' r d rance

1 ? - .

1 : 2 . 1

Conf i  c ler r t ia l  i ty  o f  I  n for rna l . io  n

SLrb . l ec t  t o  conc i i t i ons  con ta l i i r ec l  i n  t h i s  Ag ree r re r r i  KRISHNA I -E rL t - t l L l -  i r \ i
L ID  sha l l  t ake  a l l  necess i l r v  s teps  to  sa feguarc i  t he  p r i vac t /  znd  co r i f i c i c t t i i i l l r t r , ' r ' l
a r "v  In for i 'na t ion abot i t  13Sl \ l_  and i ts  s r - rbscr ibers  f ront  v , l i . t r ln t  i t  has acc i - r l "er i  " r .  l
in1 'or rnat ic l r r  by  v i r tue o f  t f - re  13erv ice l t rov ided and s i ta l l  L ts ;e  t is  bcst  e t r l lea t ' ' , l r :  ' .

s€ cLrre t l - iat

N o  p e r s o n  a c t i n g  o n  [ e h a l f  o f  K R I S H N A  f  E L E  N  E I  P V T  L T i )
c l ivLr lges or  L lses any suc;h  in for rnat ion except  as  n laV be l lecess larv
coL l -se o f  nrarket t inq o f  but rd led GSI 'V l  data  carc ls :  and

o  No  pe rso t r  seeks  s ; r r c l - r  i n fo r rna t i on  o the r  t han  i s  necessa ly  fo r  i i t c  i r L l r i l - ) : ' e  ( ,

se l l inq  bundlec l  GSM c la ia  ca i 'c is

p lov i c ied ,  t l r e  above  Para  i . e  12  1  sha l l  no t  app ly  v r l t e t  e  BSNL i ra . s  oo r rsC i r . r ; c i
w i ' i t i r rg  to  suc i r  in fornra t icn  be i r rg  drvr r igec i  or  r isec l ,  and s i tch  t t r ic  r t i t - l , r  i  '  :

cJrvu lged or  used in  accor r ja rnce rv i th  t i re  ter i -ns  o f  t i ra i  c ;o t tsent  or  i l re  i r t fo t t l r . r i  . ] '

i s  a l reod ' , r  eper r  to  the p t ib i ic

t h a t  l l o  p r o { r l l r l g  ' r t f 9 ' ' ' - ' ' i

l - ' i i r . s e i i
t r - r  in  e

12 : .2 i  T i re  KRISHNA TELENET P \ i - l -  LTD sha l i  ensu re
rega rd inq  the  Mob i l e  s , t t bsc r i be ts  o f  BS l ' ' l L  l s
t r6nsfer rec i  or  o therwise c l isc  osed to  ; l r ry  th i rd  l la r tV

c ' r l l r=c tec i .  a t l la l 'u ' ,2 ( , :c t
o t -  t  t l . i l t zec l  f c , r  t i . r€ '  l l l - , l  l , r -

' : f , l

' t - '

l l

X
' :;-

, . \ - . . 1 : .



prsr l ro t ln (J  the o ther  t l ran aqreed pro , t luc ts /  ser r . r ices o f  i l re  i . (R lsHl ' ' JA,  TL_ i - i , - i . jE iP\/T LTD and/or ary i l , . i rcJ phrty

1 tL '3  KF? lSH l { l \  TFLENET PVI  i -TD  s l r ; a l l  t ake  necessa ry  s teps  t c ,  3ps1 i :  t i r i : lKFt lsHNl \  TELENE:T F 'vT '  L l 'D and i rny  person(s)  ac t rng on i ts  l :e i l r l f  c t , iser r .v , , :conf ident ra i i ty  o f  custorner  r r [or rnat ion

12 .4  KF t l sHNt r  TELENET p \ /T  LTD s ; t ra i t  p r i o r  t o
agreement  conf i r r r r  in  r ,n i r - i t ing  to  BSi .J i .  iha t  KRISHNA
ta l ,en a l l  necessat -v  s tep: ;  tc l  ensLt re  i l ra t  r t  a r ic i  i ts
co'-r fi cJ e n ti a i ity of cri sto nr e r i rrfo rnr ati o n

tak r r rg  ac t i c r_ r  L t l c j l i  I  t ;
T E L E N E T  P v r  L i L r  i : r ,
entp loyees;  s i r : i i i  r . ; l ;31 , : - , , , , ,

,1 ?
l r t

l ' l r t s  c la r t s ie  sha l l  s r : r - v i ' ve  t [ ^ re  t r : r rn ina t ion  c ) r  exc i ry  o f  i l r i s  Aoree ' . r c r r i

I r r c l e m l r i l ' i c a t i o r r

K f i l S t i N A '  T E L E N E T  D V T  L T D  a g i " e ( t s  l o  p r o t e c t  d e f e n d  i i r d i : 1 1  r i f i  a ' r c Jha t t r l l ess  BSNL and  i t s  € , r - l r l l l oyua ,a  o f f i ce rs  c i re r : to rs  i ) c te  1 i i , :  ( i , . 1  , ,
d ts t [ i i l r - l t o ts  c ]e ta i l e rs  o r  rep iesen ta t i v r , r s  f ro r r r  a r i c l  aga ins t  a ipy  a i i r c i  , . t  l r i i i ;  i r
d a t t l a g e s  f i t l e s ,  p e r - r a l t i e s  o r t r J  c o s t s  i  i n c l L r d i n g  t e g a l  c o s t s  a n d  , J i , i ,  i i i i . i y ; -
a l s r n g  f r o r l  o r  r e i a t i i t q  t o

At ly  breach o f  an l r  s ta t r t te .  regLr la t ion,  c j i recr io l t  o roers  or  s ta l l i -1 , ,11 i j .
!oVel- l - :n lental  brody. iagency, te l{ lccr- l l t -u- ln icai ions ,oQ€[ator ol
app l rcer l t le  tc  suc; i r  S lar ty , ;
Any breac i r  o f  the le rms ancJ cor rcJ i t io r rs  in  th is  Agr-eenre i r t  by  t i re
TELENIET PVT t-  f  I f
Any  c l ;a i rn  o f  an 'y  in f r i nqerment  o f  any  i r r te l l ec tL ra l  p roper t , l  r rg l r  c r  a tn , " ,
r r q h t  o f  a n y  t h i r d  p a r t y  o r - r t f  l a w  b y  t h e  l ( R l s l - l i . J A  T E L E N E I -  i r v l  l  i l J
Any  c la i rn  made  by  any  ih i rd  par ty  a r i s i r -g  oL i t  o f  sa ie  o f  bL rnc i le , r j  G-S lv ' l
ca rds  a r rd  a r i s tn ! l  I n  connr :c ; t i on  vu , i th  fa r r l t s  i n  sa id  da ta  c ;a rds

- [ l r i : ;  
c ; laus3 s l ra l l  sLr rv ive  i l re  te  r r l ina t io r i  o r  ex [ ) i ry  o f  i l r i s  Agreer i re . t

|  4 .  f ? e l a t i o n s l r i n

E:ac; i l  pa| t 'y t tnderstranc. is;  that burnci lecj  i t  is  er i t  i r ic jeperrdi : rr t ly o\v l  - : , l j  i i . i : ;1rr . , , . , . ,
ent t ty  anc l  t l r rs  Agreernent  Coes nct  rna i<e r t  i i s  er - r ' rp ioVees . - r . : .s r . . , : : r t , ' , .
c i i s t r tbutors ; ,  dea lers ;  re ta i le rs  or  ag,ents  as  er rp lovees a , iJe l r i : i  i - r i  leq , ,
rep l -esenta t ives o f  th ie  o ther  par ty  for  anv pL l rpose r ,vhatsoerr ie i '  i r1e i thr : r '1 - r3 :1 , . i  i ,a r .
€ )xp ress  o r  i t r t p l i ed  r rgh t  o r  au t ' r o r l t y  t o  assL lme  o r  t o  i i nc je r i a f<e  a l t \ , / , . - r5 i i q i t i i r ; i :  r r
respec t  o f  o r  o r l  beha l f  o f  o r  i n  t he  nan re  o f  t he  C the r  Pa r i : y  3s  to  l - t i 11 , i  i l . r i :  i , r i r - . ,
Pa r : y  i n  a i l y  n lanner  l n  case ,  any  pa r t y .  i t s  em i l l oy ,ees  assoc ra i€ , : - r  c r  i l r i , ; i 1 : ;
l - ro lc l  out  as  e l r lp loyees,  agents  or  leg;a l  represer r ta t ives 9 f  the c1- r , . : r  par l l , l  l i i .
f r ) l f l le r  par ty  sha l l  fo r t f r r ,v i t l r  r i lon  c iernanc j  make qooc i  ar : ry la i i  loss  c : ls i  c ja , r  a ; : ,
inc l i - rdrng ccnsequent ia l  loss ;  s ;u f fered ' r l t  the o ther  I la r ty  on th js  acco; ; t

-: - -ri:-

'-+ : t.'

, , - -  : 1  i  ; '
'  

r \  . : . , 1  . r l  - .  1 .  '  -  ,  i  l ' f ( . 1
- 1 ; r -  1 -  .  ,  { l : .
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1 5 .  E x c l u s i v i t y

- l .h is 
l tgreernent is non-exclu: ; i ' , re ancl  nothir ig in this A,qree.tent v l , i l r  r , .etc  prevent  e i ther  par ty  f rom enter ing r r r to  ;  s imi lar  Agree l rent  r r , i i i l - rprar ly  or  to  res t r ic t  such par ty  f rcnr  d i rec l ly  engaging in  re la ted act r r r i l r r : : ;

1 6  L . i a b i l i t y

c . l i - t s i t  L l 3 r 1

A n\ , i  l - , i i  e - l

1 7 .

l  r . 1

17.2t

4 ' 7 ' 1
!  L g l

h:xcept  ?s  prov ided rn  t i r i s  Aqreetnen l  here inabove,  ne i the l r  par tv : . ; f ra l i  i re ,  i ia i , . l , -tO  o t l re r  pa r t y  o r  a l l y  o t l - re r  Pa" t v  by  v r r l ue  o f  t e rn r i na t i on  o f  1 ' r i s  l \ g ree r r re r  t f o i  a r ,r ( lason whatsoever  fo t '  any c la i rn  f , : I  loss  or  pro f i t  o r -  on occo, - ] l r {  fo r  i r l - , , ,exp(3nd i tur t l  investmenl : .  leases cap i t ; i l  improvements  or  any o l rer  co. r rn i t , , , . - i , , , -n rac le  by  t l - re  o ther  par ty  in  ccr t t i lec t io r .  vv i t l i  the i r  bus iness rnade i r r  re l ia r .cer  r i i , j : l i ro r -  by  r r i r tue o f  t i t i s  Aqreet inent

I r r t e l l ec : tua l  F rope r t y  R igh ts : -

l - i t e  IPF?s  o f  BS I ' JL  ,&  M/s  l (R l sH l . iA ,  TELENEI  pv r  L l  L l  sha i i  ' . r a i r rc r \ l / r l  &  th i s  ag ree r l r : n t  r sha l i  no t  a f ' ec t  t he r r  o \ /ne rs i r i p  i n  a i tV \ . , , v ,_1 ,y , r_ l r
r t u tua i i y  ag reed  L tpo i t
I \ / / s  KRIS I - l l \ lA  TELENET PVT LTD sha i l  be  respons ib le  fo r  o l r r . . r i r . i l r i
leg  t tn ta te  copy r iqhts ,  pa ier t  r igh t : ;  r rv  r . t  to  GSN4 Data carcJs io  i re  l ; l r
v , r r th  BSi \L  SIM unc jer  th is  ,aqreerncnt
l - i r i s  c iause s l ra l l  s ;urv ive t l re i ' te rnr inat ion or  expr ry  o f  th rs  Aqr-eer r re . :
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I t l /s  l ' (R lsHIJA TELENEI-Pv 'T  LTD wi i l  se l l  the i r  GsM da ia  carc js ;  th roLr r -1r r  t i re i ,D is ; t r i t lu i t ion  l \e tvvork  a f ter  b i inc i l i 'g  w i th  I IsNL mobrre  connect ion/s l i r r  a t  r r r i r r i ia i i rargreecl  pr ices/rates, wr-r ic i r  wi i l  be, 
'prererabry 

rower than MRp
I \4 / : ;  h 'R ls l - lN lA TELENEI-  P\ ' /T '  LTD wi i l  o f fer  GSM c ier r ices to  the c i rs t r r i : r i t r . , i ,channel  o f  BsNL at  a  rnutua l l l r  agreed r ; r l3  fponr  t ime to  t i rne (br , r t  ro , ,ver . iha l - r  f ; lp ;qp, ,ffi;l? il,:;.-Sir?tJijri"?:l,lilni 

'ii',"nner 
tirar u,ii se' trrese 11-,,1i-6.s .,iir_

t i / l / s  K l l l sHN'A TELEN[ :T Pv l  L- i -D wr l l  ex tend upf ront  a 'c i  defer - red ber re f r r  to  i , ^ , ,c :us ton lers  w 'ho pr i rchase thr :  bunc i tec i  
-GsM 

cJata  carcJs The bcne l r t  , "^ . , , j r  i , , .r r - r t ,11 'o"u  agreec l  betweei l  t ro th  the par - i ies  f ror i r  t i rne to  t i 'e  c isDe. r l i . r r  r j : - , :c iev ices pr ice  f l reva i l inc l  n- rarket  concr ' r t ro i l i  uva i iab ie  tar i f f  p ian e tc
lv1 /3  6F?isHNA TELENE:T DvT L -D l t t i , ty  consrc ier  ar r rang iaE r i re  r i r - r : : r r r ) , r - .  r . , , r  . , :f rc lm b;rnks fr 'a 'ce insr l i tur t ions; to t l te B,_ciNL cr_rstor,ers of  br inr- i jed Gl- : ,1\ ; l  r jcr . i  c, , ; r t  i r .p re ! ' a i l  ng  rna rke t  i t r t e res t  ra te  BsNL  w i l l  h ;ave  no  l i a r i l i t y  rn  th i s  reca r r i
Ml is  KFl l -sHI 'JA TELENET PvT L TD wi l l  ensLr re  conrpr iance o f  a1 r -a>r  l i1 , rs  , l i ,  ; , . ;1 - . i ,law , : f  the lancJ in  respect  o f  ser re  o f  r r r_rnc i rer ,  GSM cr : r ta  caros
ln  cetse o f  any d ispute /conrp la in ts  f ronr  t i re  curs to 'ers  regarc i rng o f )5r  r .J3 f , :c t  or  i ro r -de l iverS '  anc i  conseq. tent  re fund request  o f  the bundiec t i ta ta  cards the f (R ls i - l i , , j  , . ,
J5i5x:l;"r i  ,,!t"?ot'rarr 

be re'ponsible i ' .r provrciir is the co'ciLrsrve e,, i ir-Je,r -rc r. i

-7
Sa le r ;  Tax  o r  any  o the r
sha l l  be  respons ib i l i t y  o1 '

t ax  i i ab r l i t y  on  sa ie  o f
K F I I S H N A - I E L E N E :  f

_devices (bui rc j iec j  r ,v i th  USI ,JL s l j r l i , l
PVT LTD

Data  CarcJ  Mode !  KR3Gl  C t )
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